
Arlington Transportation Services
FY2025 PERFORMANCE

*Financial Data Projected for FY25

COMPLETED TRIPS 
639,253
Total

141,634
Handitran

497,619
On-Demand

ACTIVE RIDERS
20,006
Total

1,532
Handitran

18,474
On-Demand

QUALITY OF SERVICE
91%
Handitran On Time 
Performance

14.6 minutes
On-Demand Average 
Wait Time

AVERAGE COST PER TRIP
$31.08*
Handitran

$16.67*
On-Demand

COST FOR SERVICE

$12.7M
TOTAL

$4.4M*
Handitran

$8.3M*
On-Demand

$12.7M*
Total

City General Fund Federal Funds TxDOT Funds Fares

18%
$1.5M

33%
$2.7M

49%
$4.1M

5% 8%
$0.3M

63%
$2.7M

25%
$1.1M

13%
$1.7M 3%

43%
$5.5M

41%
$5.2M

FLEET VEHICLES
94
Total

33
Handitran

61
On-Demand

$0.2M

$0.3M
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