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Toggling Between On-
Demand Microtransit
and Handitran Services

On the right-hand side of the
screen, select the second
button to expand the services
.., available.
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Start from

o 1737 S Cooper St, Arlington

® Where to?

Q Tap to add your home address

[]:[] Tap to add your work address

‘ﬁ{ Handitran Office
1101 West Main Street, Arlington, TX, USA




Toggling Between On-
Demand Microtransit
and Handitran Services

Select Service 5%
Select a service to see ride options available within

& Handitran O
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Toggling Between On-
Demand Microtransit
and Handitran Services

The service bar will change
to indicate “Handitran”.
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o Start from
1737 S Cooper St, Arlington

® Where to?

Q Tap to add your home address

[[j] Tap to add your work address

ﬁ Handitran Office
1101 West Main Street, Arlington, TX, USA
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Toggling Between On-
Demand Microtransit
and Handitran Services

When the service bar goes
away, the icon will still
show the paratransit icon.
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o Start from
1737 S Cooper St, Arlington

® Where to?

Q Tap to add your home address

[D] Tap to add your work address

ﬁ Handitran Office
1101 West Main Street, Arlington, TX, USA




Adding or Removing a
Payment Method

1Passenger Vv

(o]
L

o Start from
1737 S Cooper St, Arlington

@ Where to?

Q Tap to add your home address

[]:[] Tap to add your work address

Handitran Office
1101 West Main Street, Arlington, TX, USA
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Adding or Removing a
Payment Method

Select “Payment Methods”
from the menu.
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Adding or Removing a
Payment Method

e Toggle to change the default
or you can add a new
payment method.
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< Payment Methods
Select a payment method
O Visa 8026 >
O B Admin
O H cash

[©) MasterCard 2414 >

@ Add a new payment method

Your payment method is only used to
Eﬁ pay for (null) rides and to buy Ride
Credit




O

Adding or Removing a
Payment Method

To remove an item, swipe
left and select "Delete”.
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£ Payment Methods
Select a payment method
O Visa 8026 >
O B Admin

O B cash

3] MasterCard 2414 >

+ Add a new payment method

Your payment method is only used to
a pay for (null) rides and to buy Ride
Credit




Buying a Ride Pass and
Auto-Renewing from
the Webapp

ARLINGTON
TRANSPORTATION

Welcome to the Arlington Transportation web
application for Handitran riders. From this page, you'll
be able to book trips and view or cancel future rides.
To get started, enter the phone number you have on
file with Handitran.

If your phone number is associated with multiple
accounts or is not a mobile phone, click below to
login with an email and password instead.

What's your number?

We'll send a code to this number

v 41

Login with password

Owu Proprietary & Confidential


https://arlington.app.ridewithvia.com/
https://arlington.app.ridewithvia.com/
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Buying a Ride Pass and
Auto-Renewing from
the Webapp

a Open the three-line menu.

< ¢} 25 arlington.app.ridewithvia.com

My Location
Tap here or move map

My Destination
Tap here or move map

1 Passenger v

Favorites

@ 1991 North Highway 360, Grand Prairie, Tx
Dental Health Clinic

@ 5833 West Interstate 20

© 6727 New York Ave

© 711 E Lamar Bivd

@ 3001 Matlock Road - Mansfield

Open Arms Clinic

Confirm My Location




O

Buying a Ride Pass and
Auto-Renewing from
the Webapp

e Navigate to Ride Passes.
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Inbox

Ride Passes

Payment Methods
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History

Handitran Schedule

Favorites

Promo Codes
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On-Demand FAQ

Express FAQ
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https://arlington.app.ridewithvia.com/via-pass



Buying a Ride Pass and
Auto-Renewing from
the Webapp

Ride Passes

2414)

Weekly On-Demand pass
$2 5 . 0 0 Up to 4 rides daily for 7 days, for
0On-Demand rides only

Please confirm your purchase
Monthly On-Demand pass
$8 0 . 0 0 Up to 4 rides daily for 30 days, for
0On-Demand rides only

Cancel Confirm

Monthly Handitran pass
$5 5 . 0 0 For Handitran rides only and valid
for 30 days

Owu Proprietary & Confidentia



O

Buying a Ride Pass and
Auto-Renewing from
the Webapp

Check the auto-renew status
at the bottom of the web-

page.

Ride Passes

Purchased Ride Passes

Monthly Handitran pass
Starting from your next ride

= (amm\wN
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Buying a Ride Pass and
Auto-Renewing from
the Webapp

° Select the arrow to toggle auto-
renew on or off.

Ride Passes

Purchased Ride Passes

Monthly Handitran pass
Starting from your next ride

[




Buying a Ride Pass and
Auto-Renewing from
the Webapp

Purchased Ride Passes

Monthly Handitran pass
Starting from your next ride

Are you sure you want to activate auto-

renew for your Rideg II.

Confirm

f\uto renew
onfigure auto-renewal of your Ride Pass. The
charge will be made using your selected payment
method.

@ 2414
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Adding a Location to
your Favorites

1 Passenger ad

Start from
1737 S Cooper St, Arlington

@ Where to?

Q Tap to add your home address

I Tap to add your work address

ﬁ{ Handitran Office
1101 West Main Street, Arlington, TX, USA
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Adding a Location to
your Favorites

Select “Favorites” from the
menul.
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Adding a Location to
your Favorites

oprietary & Cor

fidential

7629 = 30

4 Favorites @

Q Set Home Address

Tap here to set favorite home address

[ﬂ] Set Work Address

Tap here to set favorite work address

O Handitran Office
1101 West Main Street, Arlington, TX, USA




Adding a Location to
your Favorites

75639 = (30

X Add a Favorite

Arlington City Hall

101 West Abran o

@ Set on map

Suggestions

@ 101 West Abram Street, Arlington, TX, U...

@ 101 East Abram Street, Arlington, TX, USA |5
@ 101 Abrams Road, Richardson, TX, USA )
@ 101 Abrams Rd, Gun Barrel City, TX, USA

5 @ 101 Abrams Road, Dallas, TX, USA

"Abram” | Abreast ’ Abroad
qgw e r t y u i op

a s d f g h j k |

(N S N N NS N N—

-zxcvbnm.
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Adding a Location to
your Favorites

7:539 .= (30

X Add a Favorite

t
i | Arlington City Hall

101 W Abram St, Arlington

g Grease Monkey
Burger Shop

op Heritage Park

t
W Front St E Front St
eatre Arlington Main St & E Main St
Arlington Public Library 8
t - George W. Hawkes... 5
(&]
) 7
& & ° -
E 4 ©
© (4]
(o] o)
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(%] Inclusion Coffee
sedbam St Founders E Abram St
Plaza History
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» Mission Arlington =
E South St (g
E
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i First Baptist Arlington 2 >
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Set Location
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Adding a Location to
your Favorites

7:53 4 L = 30

4 Favorites +

Q‘ Set Home Address

Tap here to set favorite home address

m] Set Work Address

Tap here to set favorite work address

O Handitran Office
1101 West Main Street, Arlington, TX, USA

o Arlington City Hall
101 W Abram St, Arlington
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Booking a Ride Using a
Favorite

-~
N>

" When v 1Passenger Vv

Start from
2803 Avonhill Dr, Arlington
® Where to?

Tap to add your home address

Handitran Office

[fﬂ Tap to add your work address
ﬁ 1101 West Main Street, Arlington, TX, USA

Owu Proprietary & Confidential



Booking a Ride Using a
Favorite

r ~

8:14 0 it = (38

< Set destination

Start from
2803 Avonhill Dr, Arlington

Where to?

Tap to add your home address !

Tap to add your work address

Handitran Office
1101 West Main Street, Arlington, TX, USA

Arlington City Hall
101 W Abram St, Arlington

1806 Congquest Dr, Arlington

1100 Orchard Dr suite a, Arlingt...

104, Arlington

Z}I}iﬁ'ﬁ\

101 E Abram St #110, Arlington

1001 N Waldrop

1991 Nor d Prairie,...

M Seton map

©®© © @0 0 ¢t *B D) @ 0

3001 Matlock Road - Mansfield

owu Proprietary & Confidentia



Book a Return Ride

©

Your Trip is Booked

Your booking is confirmed, pickup
window: Thu, Aug 21 at 10:20 AM -
10:50 AM.

Book Return

Owu Proprietary & Confidential
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Book a Return Ride

Follow the steps to book the
return trip.

ull ATRT & 10:37AM 7Ta@)
Cit
<
Destination
1101 W Main St
GrandP
A@hntan
Start from
4801 South Cooper
Street, Arlington, TX, USA _G)_
@i 74
1of 4
Travel reason: ESP A
Tap to change this travel reason
Location comments (Optional) v

Leave clarifications for your driver
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Book a Return Ride

all ATRT & 10:37AM 70@)
<
Destination

1101 W Main St Irving
Start frc,

.'ort Wort|— 4801 South G¥er

Street, Arlingt®n, TX, USA

v @
2of 4

< Extra passengers

Me 1

Extra Rider o +
I(Ev)\(l::eFlaci:c:\?i-r) o
PCA o +
PCA (walker) o +
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Book a Return Ride

Select the depart time for
your return home.

all AT&T = 10:37AM 70@)
Cit’
<

Destination
1101 W Main St

GrandP
Al@hntnn

Start from

4801 South Cooper
Street, Arlington, TX, USA

/7
3of4

< Schedule

Depart at: Arrive by:

Thu, Aug 21 at10:35AM N
Set a different pickup time

[ Thu, Aug 21 10:35AM ]
Set pick up time




Book a Return Ride

° Click on reserve ride.

all ATRT =& 10:38 AM , @)
NORTH

< . . “TON
Destination

1101 W Main St

w0 AW®ington

—

"L AREINGTON

360

Start from

4801 South Cooper
Street, Arlington, TX, USA

\

7 @

Arlington Transportation

e B
8%k 4
Pickup: 12:50 PM-1:20 PM from 4801
South Cooper Street, Arlington, TX, USA

$2.00 >

B cash 21

Reserve ride =
Aug 21, 12:50 PM e




Book a Return Ride

You will be taken automatically
to the schedule page to view
your trip.

all ATRT & 10:39 AM 79®@ )

4 Handitran Schedule (2)

CALENDAR LIST

< AUGUST 2025 >

SUN MON TUE WED THU FRI SAT
27 28 29 30 31 1 2
3 4 5 6 7 8 9
10 1 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

31 1 2 3 4 5 6
AUG 21, 2025
Edit > Cancel
£1> B> 1 21

Depart at 12:50 PM - 1:20 PM*® 2:00

A A o~ - -~

"* Expected price only, price will be charged post ride
and may vary."



Sharing your Ride
Details to Another
Contact

7459 HEREE -

W Randol Mill Rdi

£ Pickup at:
" W Randol Mill Rd & Orchard Dr

E * Pickup in 7 min

e Esther N (.

Vehicle type Silver Chrysler Pacifica
Plate no. TZT3711

Ascension Blvd & Conquest Dr

8026 S 1pas.. v
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Sharing your Ride
Details to Another
Contact

Ride options

111 Share my ride details




Sharing your Ride
Details to Another
Contact

7:459

9

£ Messages

AI I'm using Arlington Transportation to
travel to Ascension Blvd & Conquest Dr.

Copy

New Quick Note

Save to Files

Notes

Find products on Sam's Club

Find producCiSean=Am082 00—

oprietary & Confidentia

B @

Contact Details

I'm using Arlington

Transportation to travel
to Conquest Drive. My
driver's name is Esther

and we are in a van with
license plate [#######].
I'm scheduled to arrive at
8:02pm.




Booking a Ride while
you are not Inside the
Zone

1 Out of Zone

o
2?

& Handitran v
€

When “ g 1Passenger Vv

Start from
McKinney, TX

@® Where to?

Q Tap to add your home address

[]:[] Tap to add your work address

Handitran Office
Owu Proprietary & 1101 West Main Street, Arlington, TX, USA




Booking a Ride while
you are not Inside the
Zone
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Enabling “Set Time
Manually” when Using
Voice-over [ Talkback

The VoiceOver or

., 1alkBack feature must be
. enabled before entering
the scheduling flow.

Destination

(Googley
3of 4

< |ISchedule

Depart at: Arrive by:

Today, 5:15PM A~
Set a different pickup time

Today 5:15PM

Set time manually

Set pick up time

“Set Time Manually” will
appear under the date
and time scroll section.




Enabling “Set Time
Manually” when Using
Voice-Over [ Talkback

July 2025 > July 2025 v

@ 17 18 19

20 21 22 23 24 25 26

27 28 29 30

Time 5:15PM
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