
 
 

 
 
 
 
 
 
 
 
 

HEART OUTREACH EVENTS: 
 
HEART-Felt Mondays  
 

1st and 3rd Mondays from 9a-1p 
Downtown Library, 1st floor, [re]Brary Room  
100 S Center Street 
 

Housing Assessments | DRC Touch Points| Case Management 
Care Packages | Scan cards | Benefits (SNAP, SSI) 
 

MulƟple providers including Tarrant Area Food Bank, Recovery 
Resource Council, JPS Connect, Partnership Home, Workforce 
SoluƟons, Seasons of Change and more. 
____________________________ 
 

HEART Mobile Outreach 
 
2nd Tuesday from 9a-12pm 
Downtown Library, 1st floor, [re]Brary Room    
100 S Center Street 
 
 

Housing Assessments |DRC Touch Points| CriƟcal Documents| Case 
Management 
 
4th Tuesday from 9a-1:30pm 
Water from the Rock 
402 N L Robinson Drive 
 
Housing Assessments |DRC Touch Points| Case Management 
 
 

              H.E.A.R.T. Outreach 
                                                  APD Homeless Engagement and Resource Team 

 

HEART INFORMATION 

 
Team Members: 
Sgt. Gus Klinkenberg 
Officer Liz Duong 

 817-823-3699 
CIS Sharlene ChrisƟansen 

 817-823-4375 
 
DRC SoluƟons 
Dylan Wood: 972-885-8632 
 
Contact our office! 
 

 817-575-3250 

 heart@arlingtontx.gov 
 
 
 
NOTE: Federal guidelines 
require DRC to verify 
homelessness to complete a 
housing assessment. Thus, 
DRC may need to see your 
car, come to your 
encampment or verify your 
shelter stay.  
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