5 March 2012

To Whom it May Concern:

This letter is written in recognition that water produced by the City of Arlington Water
Utilities was entered in the Surface Water category in the Eighteenth Annual Statewide
Best Tasting Water Contest, sponsored by the Laboratory Analysts Section of the Texas
Water Utilities Association at the 94" Annual School in Corpus Christi, Texas on the
morning of Monday 5 March 2012.

Further, the City of Arlington, Texas was eligible to enter the water as a result of their
prior win in the Surface Water category at the North Central Texas Regional School
Best Tasting Water Contest held in May 2011 in Arlington, Texas.

The panel of judges for the Eighteenth Annual Statewide Best Tasting Water Contest
determined that the water submitted by the City of Arlington was the winner of the
contest in the Surface Water category.

Therefore the City of Arlington, Texas has been awarded the title of the Best Tasting
Water for the 2012 TWUA-LAS Best Tasting Water Contest, Surface Water category
and a plaque was awarded on the evening of 5 March 2012 to recognize and acknowledge
that achievement.

We salute your work and dedication to produce excellent water for your customers.
Gary M. Smith

Best Tasting Water Contest Chair, TWUA - LAS



