
REGISTER ON CITY OF ARLINGTON’S IONWAVE 
SUPPLIER REGISTRATION 

 
 
From City’s website (www.arlingtontx.gov/purchasing): 
 
 Select Vendor/Supplier Log-In from the left hand side menu 

 
 

 
 
  

http://www.arlingtontx.gov/purchasing


 Click on Supplier Registration on the right on the screen 
 

 
 
 
 
SECTION 1: PRELIMINARY INFO 
 
 

 
 
 NOTE:  All fields flagged with an asterisk (*) are required. 
 Company name should reflect business legal name or DBA. 

 
 
 
SECTION 2:  TERMS and CONDITIONS 



 
 Read the terms of registration 
 If you choose to continue, click I Accept the City of Arlington Terms and Conditions 
 Click Next 

 

 
 
 
SECTION 3: COMPANY INFORMATION 
 

 
 
 NOTE:  All fields flagged with an asterisk (*) are required. 
 Include the company’s Federal Tax Identification or Social Security Number to verify business 

with the TX State Comptroller Office. 
 Password:  Must contain at least 8 characters with 1 letter, 1 number and 1 special character 

 
 



SECTION 4:  VERIFY EMAIL ADDRESS 
 

 
 
 Check that the listed email address is correct. 
 If correct, click OK.    Registration will stay open for the next 14 days; afterward, you will have to 

start a new registration. 
 
 
SECTION 5:  CONTINUE THE REGISTRATION PROCESS 
 

 
 
 Ionwave will send this email to complete the registration process. 
 Select Click here to Continue Registration. 

 
 
 
 
 



 
 
SECTION 6:  UPDATE COMPANY INFORMATION 
 

 
 
 Verify company information is correct. 
 Click Save and Next. 

 
 
SECTION 7:  ADDITIONAL ADDRESS 
 

 
 
 The company listed address will be the primary address. 
 Include additional address(es) for payment, purchase orders, etc. 

 
 
 
 
 
 
SECTION 8:  COMMODITY CODE 



 
 Either check the box for a Major Commodity category or click the (+) for specific commodity. 
 If unable to locate a commodity code, type a keyword in the Search box and it will identify the 

appropriate commodity code. 
 

 
 
SECTION 9:  GENERAL CLASSIFICATION 
 

  
 
 If your company is a certified DBE, MBE, WBE, HUB or SBA 8(A) participant, check the 

appropriate certification designation and ethnicity. 
 Use the SELECT button to upload an electronic copy of the appropriate certificate or letter. 

COMPLETING REGISTRATION 



 

 
 
 Review each category; you can make the necessary edits. 
 If information is correct, click REGISTER NOW. 

 
 
CONFIRMATION 
 

 
 
 
 
 
 
ADD ADDITIONAL USERS 



 

 
 
 To include additional users to access the company profile, click the ADMIN tab and select 

COMPANY PROFILE. 
 

 
 
 Click USERS tab. 
 Click ADD USER. 

 
 



 
 
 NOTE:  All fields flagged with an asterisk (*) are required. 
 Once complete, click the Box EVENT VIEW/RESPOND. 
 Click SAVE. 
 Click RETURN. 

 
 
 
 
 


